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1 Introduction

123 Live Help Server Software is a full-fledged solution for your sales rep. or supporter to
one-to-one chat with website visitors, to promote online sales of product or service. It shortens
sales cycle and increases customersosatisfaction and confidence. It can also increase agent

productivity and reduce service costs. 123LiveHelp makes your web site live and interactive.

2 Requirement

2.1 Server Requirements

2.1.1 Supporting Platforms
Windows 95/98/NT/ME/2000/XP/Vista
Solaris/Sparc 2.6, 7,8,9
Solaris/Intel 2.6,7,8,9

Compaq Tru64

IRIX

HP-UX 10.20, 11

AlX 4.3.x

Linux Redhat 6.2, 7.1, 7.2, 7.3, 9
Linux Caldera

TurboLinux

Mac OS Classic 8.1 - 9.X

Mac OS X 10.0 - 10.1

Mac OS X Server
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2.1.2 Hardware requirements
123 Live Help Server Software will be compatible with most server hardware. The minimum

hardware requirements are as follows:

586/200 MHz or faster processor
64 MB of RAM or more
100 MB free hard disk space or more

Dedicated PII/400 MHz with 256 MB RAM is eligible to handle 500 or more concurrent

users.

5

Adding extra RAM and processors will improve the performance of 123LiveHelp.

2.1.3 Java Virtual Machine (JVM) Requirements
SunE J av arBbovkis required to run 123LiveHelp. We recommend using J2SE v
1.4.2 08 orv 1.5 JRE.



http://direct.parachat.com/get_java.html
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For the current version of JDK, visit http://java.sun.com/.

2.1.4 Port requirements
This software needs at least two free ports, and the port value can be any one that is lower

than 65535 as long as it is not already taken by other application.
Default ports are: 8969, 8968

1: 8969: The main port of 123LiveHelp server, all the three chat clients (admin, operator

and customer panels) should connect to this port.

2:8988: The port for the HTTP server of 123LiveHelp server. Why HTTP server is
needed? Because in some network environment, the connection via proxy will fail the main
port 8969, in that case HTTP server will be useful. In addition, when user needs to check

the logs, HTTP server is also required.

2.2 Client Requirement s
The operator panel and admin panel need .NET Framework 2.0

123LiveHelp.exe or 123LiveHelp(Client).exe will detect the version of your.Net Framework
in setup. Ifitneeded,itwi I I downl oad websitemand Mstadl automatidalty.drkis

will cost a little more time to setup.

At least 800*600 displays resolution

3 Installation

3.1 Windows Install

3.1.1 Get the free Windows package of 123LiveHelp here:

http://www.123livehelp.com/download.html

Download the Windows version: 123livehelp.exe or 123livehelp(Client).exe

3.1.2 Install 123LiveHelp in Windows
Double-click "123livehelp.exe" to start the installation and it will take a few minutes to install

following its simple instructions.


http://java.sun.com/
http://www.123livehelp.com/download.html
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@® 123 Live Help 4.0 Setup E] : @

L Welcome to the 123 Live Help 4.0
23 Live Help Senm Ward

This wizard will guide you through the installation of 123 Live
Help 4.0.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

E__N__ext> 1 [ Cancel ]

123LiveHelp will download the environment which will be needed. Downloading and
installing the environment will cost a little more time (adjust your internet connection and
computer® hardware). If the setup is interpreted we suggest you to download the environment
and install manually. After installing environment then install the 123 Live Help.

Microsoft .NET Framework 2.0

http://download.microsoft.com/download/a/a/c/aac39226-8825-44ce-90e3-bf8203e74006/d
otnetfx.exe

Java JDK 1.5

http://javadl.sun.com/webapps/download/AutoDL?Bundleld=18675&/jre-1 5 0 15-windows
-i586-p.exe

3.1.3. NT service

After 123 Live Help Server Software has been installed, wait a few seconds while 123 Live
Help Server(fromnow on weo6l |l call it A the chat eservero) as
automatically ( you don't have to start it manually).


app:environment
http://download.microsoft.com/download/a/a/c/aac39226-8825-44ce-90e3-bf8203e74006/dotnetfx.exe
http://download.microsoft.com/download/a/a/c/aac39226-8825-44ce-90e3-bf8203e74006/dotnetfx.exe
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@® 123 Live Help 4.0 Setup E]

Installation Complete
Setup was completed successfully.

.’j\
N3

Action

[¥]start 123 Live Help dient:

Show the welcome page to test

[[os]

Close

Moreover, the chat server as a Windows NT service will be loaded automatically and started

each time when you reboot your server computer.

3.1.4 Start the chat server

This can be done by starting the server in service mode or console mode, if it was stopped

before. These modes are explained below:

a) Starting in service mode:

Start->Programs->123 Live Help Server 4.0-> Server->Start 123livehelp.
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@, Start 123 Live Help Server

wrapper 1 Starting the 123 Live Help Server 4.8 service...
wrapper 1§ 123 Live Help Server 4.8 started.
Press any key to continue . . . _

If an error occurs, it may be that the chat server has already been started before or there is a
problem with the server configuration. To check the error type, please start in console mode.

b) Starting in console mode:
Start->Programs->123 Live Help Server 4.0> Server ->Start 123livehelp (console mode).

Usually you will see something similar to the screen below:

Console mode is helpful to get error details.

Console mode does not need to be used unless there is a problem with the process of starting
the chat server. After the problem has been fixed, it is recommended to stop the chat server
and start again in service mode.



