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1. Introduction

123 Live Help Server Software is a full-featured solution for your sales rep. or supporter to one-to-
one chat with website visitors, to promote online sales of product or service. It shortens sales
cycle and increases customer satisfaction and confidence. It can also increase agent productivity
and reduce service costs. 123LiveHelp makes your web site live and interactive.

2. Requirements

2.1 Server Requirements

2.1.1 Supported Platforms

Windows 95/98/NT/ME/2000/XP/Vista
Solaris/Sparc 2.6, 7,8,9
Solaris/Intel 2.6,7,8,9

Compaq Tru64

IRIX

HP-UX 10.20, 11

AlX 4.3.x

Linux Redhat 6.2, 7.1, 7.2, 7.3, 9
Linux Caldera

TurboLinux

Mac OS Classic 8.1 - 9.X

Mac OS X 10.0-10.1

Mac OS X Server

2.1.2 Hardware requirements

123 Live Help Server Software will be compatible with most server hardware. The minimum
hardware requirements are as follows:

586/200 MHz or faster processor
64 MB of RAM or more
100 MB free hard disk space or more
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Dedicated PII/400 MHz with 256 MB RAM is eligible to handle 500 or more concurrent
users.
Adding extra RAM and processors will improve the performance of 123LiveHelp.

2.1.3 Java Virtual Machine(JVM) Requirements

SunE Javan&abdve id required to run 123LiveHelp. We recommend using J2SE v
1.4.2 08 orv 1.5 JRE.
For the current version of JDK, visit http://java.sun.com/.

2.1.4 Port requirements

This software needs at least two free ports, port values can be freely defined but must be
lower than 65535, and please make sure the port is available, not taken by other application.
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Default ports are: 8969, 8968

1" 8969: The main port of 123LiveHelp server, all the three chat clients (admin, staff and
client ends) should connect to this port.

2: 8988: The port of the http server which 123LiveHelp server includes. Why http server?
Because in some network environment, such as connection via proxy will fail the main port
8969, in that case http server will be useful. In addition, when user needs to check the logs,
http server is also required.

3. Download and Installation

3.1 Windows Install

1. Get the free Windows package of 123LiveHelp here:

http://www.123livehelp.com/download.html

Download the Windows version: 123livehelp.exe

2. Install 123livehelp.exe

Double-click "123livehelp.exe" to initiate the installation and it will take a few minutes to install
following the simple instructions of it.

Pages


http://www.123livehelp.com/download.html

